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OWENS & MINOR
GLOBAL EAST REGION

OWENS & MINOR CUSTOMIZED PREMIUM READINESS FEATURES:!
A. Air Expeditionary Force (AEF) Order Notification to Owens & Minor (O&M).

If orders are placed between 0800 and 1630, local distribution center (DC)
time, Monday through Friday, non-O&M holidays, the requirement for
24-hour advance order placement notice is waived. For orders placed at
all other times, the requirement for 24-hour advance order placement
notice is maintained.

B. Customized on-hand reserve quantity reports, by Service:

O&M offers customized daily reports reflecting the reserve quantity by DC,
by Service.

C. Premium Delivery:

O&M offers next business-day delivery at no additional charge if the
orders are placed during O&M's normal operating hours as described in A
(above) and are to Routine Ordering Facilities (ROFs) traveling as O&M
local shipments (within the DC's normal shipping radius). If AEF requires
eight-hour delivery or if the non-AEF Services require premium
transportation on Government carriers then the original contract terms
apply.

D. O&M Deliveries;

O&M will ship to local O&M DC delivery radius sites that are not official
ROFs designated under the contract. O&M will ship to sites that are
reasonable, available, and accessible in the judgment of O &M
management. O&M will not be asked to ship to field sites where delivery
trucks would not normally be expected to travel. These non-ROF
deliveries will only be requested when the Service has already established
a receipt process that ensures O&M will be credited with shipment delivery
as promptly as with an ROF delivery.




